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Corproate Office, Bharat Sanchar Bhawan

Janpath, New Delhi
{PHA-Admn, Section)
No. l6—¢—  2012-PHA Dated 17" February, 2012

To
The Executive Directar
Mahanagar Telephone Nigam Limited
Delhi/Mumbai

Sub:-Restoration of disconnected RSTC/ Concessional phones of BSNL/MTNL employees

It has been repaorted by several officials that RSTC/ concessional telephones
connections of BSNL Employees have been disconnected by MTNL due to non payment. |t
has also been brought to our notice that some residential telephone connections working
far MTNL employees in Maharashtra and Haryana Circle have been disconnected by the
BSNL.

2. You may kindly recall that this issue was discussed in a meeting of Senior Officers of
BSNL and MTNL; and vide para 6(a) of the Minutes of the meeting between BSNL & MTNL
held on 15" March, 2010 a decision has been taken by the competent authorities of BSNL
and MTNL that no RSTC/Concessional telephone of BSNL/MTNL employees shall be
disconnected either by BSNL or MTNL until further orders, The connections already
disconnected shall be restored forthwith by both the organisations.

3 It is stated that the modalities to settle the outstanding bills from hoth sides are
being worked out. In the meantime, it is requested that the decision arrived at in the
meeting held on 15" March, 2010 should be honoured till a final settlement is reached. In
view of the above decision, CGMs of Haryana and Maharashtra Circles have been requested
to restore all the disconnected RSTC/ Concessional telephones of MTNL employees, if any,
in their areas, immediately vide this office order of even number dated 17-02-2012.
(copy enclosed)

4, Similarly you are requested to take necessary action to restore alf the disconnected
RSTC/ Concessional telephones of BSNL employees working in MTNL areas,

(Neep'(;e%

General Manager {Admpn.)

Copy to:

1) PS to CMD/AI Board of Directors/EDs BSNL C.0., New Delhi
2) CMD MTNL New Dejhi

3) All PGMs/GMs BSNL Corporate office, New Delhi

4) GMTD Ghaziabad/Noida/Gurgaoanaridabad
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Corproate Office, Bharat Sanchar Bhawan
Janpath, New Delhj

{PHA-Admn. Sectian)

No./{~¢ /2012-PHA Dated 17" February, 2012

To
The Chief General Manager Telecom
Haryana Circle, BSNL Ambala/
UP{West) Circle, BSNL Meerut/
Maharashtra Circie, BSNL Mumbai

Sub ;Restoration of disconnected RSTC/ Concessional phones of BSNL/MTNL employees

It has been reported by several officials that the RSTC/ concessional
telephones connections of BSNL/MTNL Employees have been disconnected by MTNL/BSNL,
in their respective areas, due to non payment.

2 This issue was discussed in a meeting of Senior Officers from BSNL and
MTNL; and vide para 6(a) of the Minutes of the meeting between BSNL & MTNL held on 15™
March, 2010 a decision has been taken by the competent authorities of BSNL and MTNL
that no RSTC/Concessional telephone of BSNL/MTNL employees shall be disconnected
either by BSNL or MTNL until further orders. The connections already disconnected shall be
restored forthwith by both the organisations,

3. Hence, vou are requested to restore all the disconnected RSTC/

Concessional telephones of MTNL employees, if any, in your areas, immediately,
% .

(SK. Chug
Deputy General Manager (Welfare)

Copy to:

1. PS5 to CMD/AIl Board of Directors/EDs BSNL C.0., New Delhi
2. CMD MTNL New Delhi
3. ED  MTNL Delhi/Mumbai with the request to issue similar orders for

restoration of all disconnected RSTC/Concessional telephones of
BSNL employees in their areas immediately.

4, Alt PGMs/GMs BSNL Corporate office, New Delhi

5. GMTD Ghaziabad/Noida/Gurgacn/Faridabad



